T & 220495

Service Program for Site ID: 104469, Site Name: ALABAMA DEPARTM ENT OF ENVIRONMENTAL MGMT-MONTGOMERY

Part Num: E450S20AU, Serial Num: 4040720001
ETE4M5-P004121-AlV ETE4000 M500 Post Warranty

Enhanced Plus Level, 24x7x365

Phone Support (Sev1 - Live Transfer), 24x7x365 Onsite and Parts (Sev1
Resp. Time - 4 Hours) E450S20AU,

Serial Num: 4040720001

Part Num: D0254GD81H, Serial Num: 20081223
ETFSCM-S637121-000 ET Software Maintenance Etermnus Mgr. Aid

Part Num: E450S20AU, Serial Num: 4040720001

ETE4MS5-P004011-AlV ETE4000 M500 Post WarrantyEnhanced Plus Level, 24x7x365

Phone Support (Sev1 - Live Transfer), 24x7x365 Onsite and Parts (Sev1

Resp. Time - 4 Hours), Incl. HolidaysSerial Num: 4040720001, Start Date: 08/31/2010, End Date: 09/30/2011



